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CODE OF CONDUCT
Introducing the code of conduct for the
Queensland Public Service

We make a difference to the lives of Queenslanders. In return, the people of Queensland ask
for and deserve our best efforts in meeting our professional duty and upholding the Code of
Conduct. We can all demonstrate ethical leadership in how we perform our role, and show
our positive commitment to the people of Queensland, their elected representatives and our
colleagues.

CODE OF CONDUCT - ETHICS PRINCIPLES

The ethics principles are established in the Public Sector Ethics Act 1994.

These fundamental principles of ethical behaviour are essential to robust public sector integrity
and accountability and are:

ACCOUNTABILITY

AND TRANSPARENCY
That is: being honest, That is: contributing That is: respecting That is: taking
fair and respectful in to outcomes that the government and responsible actions and
every dealing, and being benefit the people of its institutions and decisions that can be
unprejudiced, unbiased Queensland. upholding the law. explained and easily
and just. understood.

CODE OF CONDUCT - VALUES

Each ethics principle is strengthened by a set of values.

The values help describe the behaviour that will demonstrate each principle.

The values are established in the Public Sector Ethics Act 1994 and are in the Code of
Conduct.

CODE OF CONDUCT - STANDARDS OF CONDUCT

The Code of Conduct contains standards of conduct under each set of ethics principles and
values.

The standards of conduct show how we can put the principles and values into practice.

STANDARD OF PRACTICE
Agencies may develop a Standard of Practice to support the Code of Conduct in their agency.

LEGISLATION, POLICY AND PROCEDURE

The Code of Conduct supports and is supported by:

¢ |egislation, awards, certified agreements, subsidiary agreements, directives, whole-of-
government policies and standards, and

¢ the policies and procedures of our employing agencies.
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UPHOLDING ETHICAL STANDARDS

The public has the right to expect the same high ethical standards from all of us. To meet these

standards:

e we uphold the principles and values and comply with standards of conduct set out in the
Code of Conduct.

e we comply with Standards of Practice where they have been adopted by our employing
agency.

e we comply with all relevant legislation, awards, certified agreements, subsidiary agreements,
directives, whole-of-government policies and standards.

e we adhere to the values, policies and procedures of our employing agency.

WHO THE CODE OF CONDUCT APPLIES TO

The Code of Conduct for the Queensland Public Service will ensure the public service

embodies the highest ethical standards and help achieve greater awareness of the positive

values underpinning the public service.

The Code of Conduct applies to:

e any Queensland public service agency employee whether permanent, temporary, full-time,
part-time or casual, and

e any volunteer, student, contractor, consultant or anyone who works in any other capacity for
a Queensland public service agency.

WHEN THE CODE OF CONDUCT APPLIES

Our conduct impacts on public confidence in the public service. We take personal

responsibility to uphold the Code and demonstrate the principles and values of the Public

Sector Ethics Act 1994 by the way we perform our duties. The Code applies at all times when:

e when we are performing official duties

e when we are representing the Queensland Government at conferences, training events, and
on business trips; and

e when we are attending work-related social events.

ACCESS THE CODE OF CONDUCT
Access the Code of Conduct through the Ethics in the Queensland Public Sector website:
www.ethics.qgld.gov.au

ADVICE ABOUT THE CODE OF CONDUCT
Public Service Commission Advisory Service
pscenquiries@psc.qgld.gov.au

1300 038 472

| have read and understood the Code of Conduct and will abide by the requirements of the

Code.
/ /

Signed Date

Name
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